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Why auditing and cluss[ficution?o \

- Moving from unstructured to structured, Methodology
topic-oriented writing (STOW)

« Designing an information model

+ Enriching the content with metadata for
users, authors, contributors, devices : Starting a
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STOW implementation
project phases

1. KickOff
Z

3. Pilot project
4. Architecture
5. Training

6. Migration
7. RollOut




Audit

1. Inventory: sample of sources and
deliverables

2. Analysis: content, reuse, structure

3. Information model: outline of main
publications, facets
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1 titlel title2 title3 titled title5 titleb topic_t

3 Trello Enterprise map

4 Enterprise User Guide map

5: Features refere

b Enterprise Getting Started Guide map

7 | Jumpstart Your Team On Trello in 5 Easy Steps map

8 Decide Your Structure task

9_ Upgrade Your Team task
0 Configure 550 task
1 Enabling 550 task
12 | Enforcing SSO task
'E_ Establish Your Guidelines task
" Manage Like A Champ task

Managing Public Boards Within

LA an Enterprise task
LR Changing Public Board Visibility |task
7 Get Started with Trello Enterprise in 5 Easy Steps map
LR Join Your Enterprise Team! task
9 Existing Trello Users task
ZEI New Trello Users task
21 Learn the Lingo task
22 Teams refere
23 Boards refere
24 Board visibility refere
23 Organize Your Projects task
2R Praiart Manacamant Raard rafars




H | J L P | h | 0
topic_type info_type component operation feature shortdesc legacy url audience
https://help.trello.com/cate
map pub: user guide gory/1047-trellc-enterprise
le/1048-enterprise-user-
map puby: user guide guide
reference properties
Targeted help to get up and hitps:/ftrello.com/guide/en
- pub: quick guide setup running with Trello terprise
map pub: quick guide team settings SETUp https://trello.com/guide/ent sysadmin
task instructions steps team settings Setup sysadmin
task instructions steps team settings upgrade Team Boards sysadmin
task instructions overview board settings set up Single Sign-0On sysadmin
Task instructions steps board settings setup Single Sign-0n sysadmin
task instructions steps board settings setup Single Sign-On sysadmin
task instructions steps team settings setup sysadmin
task instructions overview board settings S8t up sysadmin
s Within Public Board
task instructions steps board settings share Management sysadmin
Organization Visible
Visibility [task instructions overview board settings setup Boards sysadmin
map puby: quick guide user settings setup https:/ftrello.com/guide/ent user
task instructions overview user setings setup Team Boards user
rask instructions steps user settings Setup Team Boards user
task instructions steps user settings Setup Team Boards user
task instructions overview user settings setup Team Boards user
reference properties teams setup Team Boards |u5=l
reference properties boards setup Team Boards user
Organization Visible
reference properties board settings Setup Boards user
task instructions overview boards setup Team Boards user
ard reference properties boards S&t up Team Boards user
itral reference properties boards setup Team Boards user
tral reference properties boards setup Team Boards user
reference properties boards Setup Team Boards user
task instructions overview poOwWer ups develop Power-Ups https:/ftrello.com/power-  user, developer
https://developers.trelio.co
reference Broperties DOWET LIDS develon Power-Ups m/ user




Audit

1. Inventory: sample of sources and
deliverables

2. Analysis: content, reuse, structure

3. Information model: outline of main
publications, facets




From information model to
DITA project structure
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text2dita

maodel 2dita
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From information model to
DITA project structure

i
S 2016

text2dita

maodel 2dita
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Example
Validating the

classification metadata /
taxonomy through
auditing and pilot project.
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F] A | B [ ] 1] | E | F | & | r
1
E infotype target_audience platf compon op feat prod &
3 |instructions overview sysadmin browser teams add Personal Boards Free
4 |instructions steps user Android  user accounts archive Cards Gold
3 |properties observer (=13 user settings close Lists Business
6 |examples guest board collections complete  File Attachments Enterprise
7 |general info support team settings copy Priority Support
B |tips developer power ups create Observers
9 |description boards delete Custom Backgrounds and Stickers
Ed&sﬂipﬁun overview board templates develop Team Boards
11 |diagnosis and repair board members download  Board Collections
12 |pub: article team calendars export Team Board Templates
12 |pub: developer documentation board lists filter Power-Ups
14 pub: quick guide board settings hide PwUp: Custom Fields
15 |pub: witerial cards integrate PwUp: List Limits
16 |pub: user guide card title label Pwlp: Card Repeater
17 |pub: video demo card description mention PwUp: Calendar View
pub: webinar ]:rad checklists move PwUp: Map View
security card dates notify PwUp: Voting

card labels print PwUp: Other Apps

card votes search Butler Workflow Automation

card attachments Setup Buttons and Rules

card comments share Command Runs

card cover sign up Scheduled Commands

member mentions  subscribe  Command Administration

upgrade Email Notifications
vote HTTP Requests
2-Factor Authentication

BEBNEERBKIEBSNSHEERZS S

Advanced Admin Permissions
Domain-Restricted Invites
Deactivate Members

Google Apps Sign-on

Simple Data Export

Single Sign-On

Power-Up Administration
Attachment Restrictions
Organization Wide Permissions
Organization Visible Boards
Personalized Onboarding
Public Board Management
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Export XML data

Exporting the XML data from
an MS Excel annotated
model.
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Export XML data

Exret for ('Jﬁlfr_- 365, Excel 2079, Excal 2076, Evcel 2073, Excel 2070 Exrel 2007

After you've imported XML data, mapped the data to cells in your worksheet, and made changes to the data,
you often want to export or save the data to an XML file.

Imipartant:

= Before exporting XML data, you will need to enable the Developer tab on the ribbon, See Show the
Drevaloper tab.

= When creating XML Mags and exparting data in Excel to XML data files, there's a limit on the number of
rows that can be exported, Export to XML from Excel will save a maximum of 65,536 rows,  your file has
more than 65.536 rows, Excel will export the first (BROWS miod 65537) rows. For example. if your worksheet
hias 70,000 rowes, Excel will export 70000 rod 65537 = 4464 rows. Our recommendation ls to 1) use xlsx
instead or 2] save the file as XML Spreadshest 2003 (anl), which will lose the mappings, ar 3) delete all
rows after 65,536 and then export again which will keep the mapgings but lose the data at the end of the
file.
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your worksheet, and made changes to the data,

Design £ Tell me what

o Map Properties (& Import

i=3) Expansion Packs qw

| Refresh Data

oper tab on the ribbon. See Show the

data files, there's a limit on the number of
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The basic process of using XML data in Excel

The following diagram shows how the different files and operations work together when you use XML with
Excel. Essentially, there are five phases to the process:

OR:

a. sample XML "map"
b. sample table

C. mapping

d. export

1 Adding an XML schema file {xsd) to a workbook
2 Mapping XML schema elements to individual cells or XML tables

3 Importing an XML data file {xml) and binding the XML elements to mapped cells

4 Entering data, moving mapped cells, and leveraging Excel functionality, while preserving XML structure
and definitions

5 Exporting revised data from mapped cells to an XML data file

20.



& sample-for-mapping xml 3
1 €£7xml version="1.0" encoding="UTF-8" standalone="yes"?7>

2 E*tupics xmlns:xsi="http:/Swww. w3 . oxrg/2001 /MMLSchema-instance ">

<topic seguence="100" type="map" level="0" legacy url="
https://help.trello.com/category/1047-trello-enterprize”>
4 <title>Trelle Enterprise</titlex>
5 <shortdesc></shortdesc>
& ? <prolog>
B <metadata>
B <experiencelevel/>
] <job/>
10 <category>pub:user guide</category>
11 o <prodinfo>
12 <prodname>Enterprise</prodname>
13 </prodinfo>
14 <feature/>
TN |- </metadata>
16 | </prolog>
7 </topicr
18 & <topic sequence="100-001" type="concept" level="1" legacy url="
= s e i L
19 <title>*Enterprise User Guide</title>
20 “szhortdesc></shortdesc>
22 B “metadata>
23 <experiencelevel/>
24 <job/>
25 <categoryrpub:user guide</category>
26 o <prodinfo>
27 <prodname></prodname>
28 <component></component>
29 </prodinfo>
30 <feature/>
31 </metadata>
</prolog>
</topic>

<topic sequence="100-002" type="refersnce" level="2" legacy url="

21.



</topic>
<topic sequence="100-001" type="concept" level="1" legacy url="
://help.trello.com/article/1048-ente
<title>Enterprise User Guide</title>

<shortdesc></shortdesc>
<prolog>
<metadata>

<experiencelevel/>
<job/>
<category>pub:user guide</category>
<prodinfo>
<prodname></prodname>
<component></component>
</prodinfo>
<feature/>
</metadata>
</prolog>
</topic>
<tonic semence="100-002" tvne="rafaranca" level="2" ledacv url=
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* XML Source -

J K L -

tionlfeature lshurtdeu: lau:liem:l!1 XML maps in this workbook:

| topics_Map

=¥ topics
. Targeted help to get up =0 topic
and running with Trello l
En'mrr.-ris\:.llr """ R
| sysadmin - type
) sysadmin £
de Team Boards sysadmin - level Map element ...
[ Single Sign-On sysadmin . title Ramave slemen
! S?ngle Sﬁgn—On s',r.r.adm?n Q shortde=e
[ Single Sign-On svsadm!n o prolog
I sysadmin ;
, sysadmin EE’? metadata
Public Board Management sysadmin Ejjﬁ' audience

i Organization Visible Boards sysadmin . - experiencelevel
| user |
| Team Boards user
| Team Boards user
[ Team Boards user
[ Team Boards user
| Team Boards user
i Team Boards user .~ component
e —— -
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mapped column

- XML Source
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stricted /'
| ¢ E F 8 | H || | J L '
- |levelilegacy_ur title info_type product component  operation feature shortdesc
| Ojhttps://help.trello.com/ci Trello Enterprise pub: user guide Enterprise
1lhttps:// help.trellu.cnmfa: Enterprise User Guide pub: user guide
B 2 Features properties
2ihttps://trello.com/guide/ Enterprise Getting Started Guide pub: quick guide set up Targeted he|
and running
| Enterprise.
j 3!https://trello.com/guidef Jumpstart Your Team On Trello in ! pub: quick guide team settings setup
ai Decide Your Structure instructions steps team settings setup
. 4 Upgrade Your Team instructions steps team settings upgrade Team Boards
| 4 'Cnnﬁgure S50 instructions overview board settings setup Single Sign-On
| | 5i Enabling S50 instructions steps board settings setup Single Sign-On
5 Enforcing S50 instructions steps board settings set up Single Sign-On
Ll 2 iEstablish Your Guidelines instructions steps team settings setup
] & Manage Like A Champ instructions overview board settings set up
| Managing Public Boards Within an instructions steps
5 iChanging Public Board Visibility  instructions overview
| 3ihttps://trello.com/guide/ Get Started with Trello Enterprise pub: quick guide
4| Join Your Enterprise Team! instructions overview
j 51 i1 Existing Trello Users instructions steps user settings setup Team Boards
5 INew Trello Users instructions steps usersettings setup  Team Boards
L]l 4 Learn the Lingo instructions overview usersettings setup  Team Boards
51 Teams properties teams set up Team Boards
_: 5 |Boards properties boards set up Team Boards
= 5 :-.:u nronertie hoard se Oreanizatian
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set_up pub: quick guide _ _
By ye s e ==": quick guide team settings Team B.
Microsoft Excel n ructions steps team settings Team B
ructions steps ‘team settings ‘Team B
o ructions overview board settings Single Si
ructions steps board settings Single Si
oK I ctions steps board settings Single Si

= o ‘team settings

sysadmin set_up board settings
sysadmin share instructions s board settings Public B
sysadmin set_up instructions overvi board settings Organiz

user set_up pub: quick guide user settings.

user set_up instructions overview user settings Team B
user set_up instructions steps r settings Team B:
user set_up instructions steps Team B
user ‘set_up  instructions overview e Team B
user set_up properties teams Team B
user set_up properties boards Team B

user set_up properties board settings

user set_up instructions overview boards Tea

user set_up properties boards Team B

Eld topics

EIEr prolog
£ metadata

Ll

To map repeating elements, drag the elements from

tree onto the worksheet where you want the data he:

to appear.

To import XML data, right click an XML mapped cell,

to XML, and then click Import.

| XML Maps...

; Options -

ort,
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194

195

<ftopic>
<topic sequence="100-012" type="task" level="5" legacy url="
- .'}

<title>*Managing Publis Boards Withinm an Enterprise</title>
<shortdescr=</shortdesc>
<pralog>
<metadata>
<experiencelevel>sysadmin</experiencelevel>
<jobrshare</job>
<categoryrinstructions steps</category>
<prodinfo>
<component>board settings</componsnt>
</prodinfo>
<feature>Public Board Management</feature>
</metadata>
</prolog>
</topic>
<topic sequence="100-013" type="task" level="5" legacy url="
bttps://trello.com/guide/enterprise/sysadmin">
<title>Changing Public Board Visibility</title>

et _

<prolog>
<metadata>
<experiencelevel>aysadmin</experiencelevel>
<job>set_up</job>
<categoryrinstructions ovezview</category>
<prodinfo>
<component>board settings</component>
</prodinfo>
<featureOrganization Visible Boards</feature>
</metadata>
</prolog>
<ftopic>
<topic sequence="100-014" type="task" level="3" legacy url="
https://trello. com/guide/enterprise/enduser >
=>Gat Startaed : o Enterpris v Steps</title>
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<topic sequence="100-013" type="task" level="3" legacy url="
https://trxello.com ide/enterprise/sysadmin">
<title>Changing Public Board Visibility</title>

<shortdesc>=-</shortdesc>
<metadata>

<experiencelevel>sysadmin</experiencelevel>
<job>set_up</job>
<category>instructions overview</category>

<prodinfo>
<component>board settings</component>
</prodinfo>
<feature>Organization Visible Boards</feature>
</metadata>
</prolog>
</topic>
<topic sequence="100-014" type="task" level="3" legacy url="
https://trello.com ide/enterprise/endusexr">

<title>Get Started with Trello Enterprise in 5 Easv Steps<,

30.
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Transforming the exported
XML to DITA with XSLT.

* Taskaxml x
task proleg metadata  othermeta
1 %=l version="1.0" encoding="uUIFr-82"7>
2 <!DOCTYPE task PUBLIC "-//OASIS//DTD DITA Task//EN" "task.dtd">
3= ctansk id="t_100-007">

4 <title>Configure 380</title>
5 <shortdesc></shortdesc>
6+ <prolog>
T <source>https://trello.com/guide/enterprise/sysadmin</ source>
B <metadata>
| ] <audisnce experiencelevel="sysadmin® job="set_up"/>
10 <catagory>instructions overview</category>
1M1= <prodinfo>
12 <prodname></prodnames>
13 <component>team settings</component>
il <platform></platform>
15 </prodinfe>
16 cothermeta name="feature® content="Team Bna:du'd
17 < /metadata>
18 </prolog>
19~ <taskbody>
2= <context>
i | p></p>
2 </ context>
I~ <=teps>
M <atep>
25 <cmd></ cmd>

32.



* Taskoxml x
task prolog metadata othermeta "target"” structure

1 <?xml version="1.0" encoding="UTF-8"2>
2 <!DOCTYPE task PUBLIC "-//OASIS//DTD DITA Task//EN" "task.dtd">
v <task id="t_100-007">

4 <title>Configure SS0</title>

5 <shortdesc></shortdesc>

6+ <prolog>

7 <source>https://trello.com/guide/enterprise/sysadmin</source>
8+ <metadata>

9 <audience experiencelevel="sysadmin" job="set up"/>
10 <category>instructions overview</category>

M- <prodinfo>

12 <prodname></prodname>

13 <component>team settings</component>

14 <platform></platform>

L </prodinfo>

16 <othermeta name="feature"™ content="Team Buards"ij
17 </metadata>

18 </prolog>

19+ <taskbody>

33.
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